
OVERVIEW OF INFORMATION LITERACY 

Hi and welcome to this lecture series on information Literacy (IL).  Today I will be taking you 

through what IL is and why we should be information literate.  

Information literacy is an educational concept designed to create literate communities 

 And the fundamental responsibility rests with librarians to provide access and also deliver 

timely information 

  Librarians provide user education (guidelines) to enable information users become:  

 critical thinkers 

 problem solvers  

 independent lifelong learners. 

     

Information literacy can be defined as “the body of knowledge, skills, competencies and 

understanding required by an individual to find information effectively and use it appropriately to 

meet the need that prompted its acquisition” (Thomas 2004).  

 In sum, information literacy is:  

 the knowledge of when and why you need information,  

 where to find it, and  

 how to evaluate,  

 use and communicate it in an ethical manner.  

The Association of College & Research Libraries (ACRL) defines IL as the ability to find, 

retrieve, analyse, and use information. 

With these two definitions we will realize that there are some core of IL which are 

1. Specific skills or abilities 

2. The ability to recognise a need for information 

3. The abilities to find the information needed 

4. The ability to evaluate information 

5. Awareness of the law (legal issues about use of information) 

6. The ability to use information 



 

IMPORTANCE OF IL  

Hello class I hope you all are following me. Now I will take you through the importance of being 

information literate. The world has changed and economies are no longer based on industrial 

development, labour and capital. Economies are now based on information and knowledge. As 

such, you need information to be successful at school, work, for your everyday living and leisure 

activities. However, you cannot get information if you do not know how to find it. Here are some 

of the importance of being information literate: 

 For your studies and research 

 To be successful in your studies and research, you need IL 

 For everyday life 

 You need IL to make decisions about your work, family, fun, health and spiritual 

life 

 For lifelong learning 

 If you are information literate, you have the skills needed to become a lifelong 

learner. 

 IL is very important because we are inundated with a lot of information in a variety of 

formats. While some may be authoritative, current and reliable, others may be biased, out 

of date, false and misleading.  

 

Hi, this lecture is designed to help you seek, find, evaluate, use and manage information in order 

to perform a specific task. In other words, to help you become information literate.  

To achieve the above, there are a number of fundamental competencies or skills you need to be 

able to develop, and the ACRL has defined five (5) Standards/competencies for Information 

Literacy, they are: 

1. To know  

 This is the ability to determine the nature and extent of information needed by asking these 

questions: 

 What do you want to know?  

 What kind of information do you need?  

 How much of it do you need? 



2. To access  

The ability to effectively and efficiently get information by asking these questions:  

 What is the best way to access this information?   

 Which best terms to use for the search?  

 Which system will get me this information? 

3. To evaluate  

This is the ability to critically evaluate sources and incorporate it into your knowledge-base by 

asking these questions: 

 Is the source of information credible? 

 Can you give it another interpretation?  

 How does the new information change what I know? 

4. To use  

The ability to use information effectively to accomplish a specific purpose by asking these 

questions: 

 What is the best way to present the information? 

 Will it convey the message I want? 

 Are these quotes supportive of my ideas? 

5. Ethical/Legal  

This is the ability to understand the economic, legal and social issues about the use and access to 

information by asking these questions: 

 Can I copy this information?  

 Are there university policies about gathering and use of information?  

These competencies come from models and framework implemented in information literacy 

programmed in various countries.  

Another set of competency standard that is widely used is the Australian and New-Zealand 

information literacy framework (Bundy, 2004). The framework consists of six standards for 

assessing information literacy competencies, with a comprehensive description of outcomes set 

for each standard. 

 



Exercise  

1. Why is it important to be information literate? Underlying the concept of information literacy? 

2. How is being information literate important for lifelong learning? 

3. What are the characteristics of an information literate person?  

 


